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We also introduced a brand-new initiative to provide an easy instore payment method to support volunteers shopping on behalf
of our most vulnerable, older and self-isolating customers. Our
‘We’re All in this Together’ E-Gift Cards can be purchased online,
and work using a barcode which is sent to the email address
provided during online checkout. The volunteer shopper then
simply scans the barcode on their phone at the self-checkout or
reads their E-Gift Card number to the colleague at the till, and
the value is deducted from the customer’s E-Gift Card balance.
You can purchase these cards here.

www.johnlewisgiftcard.com

We have launched a dedicated e-gift card for self-isolating
customers who are unable to get to the shops themselves, and
want to organise a simple, safe and contact-free payment for
groceries delivered by friends, neighbours, family members or
volunteers. The gift card can be purchased online
at www.johnlewisgiftcard.com, and can then be emailed directly
to friends, neighbours, family members or volunteers for them to
use in our shops. Customers can purchase e-gift cards in £10
denominations up to £500

https://www.coop.co.uk/terms-andconditions
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Barclays

Hours
Shorter hours, some banks
closed - 9.30-1pm

Nationwide

Three-month payment holidays
on mortgages, personal loans or
credit cards
Increased credit card or
overdraft limits
Penalty-free early access to
10am-2pm Monday to Friday. savings in fixed term bond
accounts.
All branches are now closed in Support for members in financial
the evenings and weekends. difficulty.

Bank

Natwest

Offering
Emergency interest free
overdraft

N/A
send them card-readers etc
Trialling a system in some branches where they open up earlier (8-9am)
specifically for older & more vulnerable customers
They also have 3rd party withdrawal forms which can be requested customer fills out the name of the individual who will be attending the bank
on your behalf. The individual needs to take along photo ID and you can also
request for the bank staff to phone you to confirm the request you have
made. They are using this for people with passbooks at the moment
www.nationwide.co.uk

We have setup a dedicated freephone customer care line for our most
vulnerable customers including those over 70, the team are available 8am –
8pm everyday and can be spoken to on 0800 051 4176. By speaking to them
there are a few options available for gaining access to cash without the
customer having to leave their home including being able to give a third
party a code which can be used in Natwest ATM’s to withdraw a pre-agreed
amount.

Most of its branches are open
during core hours from 10am1pm.

Bank of Scotland Opening 10-1pm
Restricted opening hours
from 10am to 2pm Monday to
Friday, with no weekend
Lloyds
10:00 - 14:00 from Monday to
Friday and all branches are
closed at the weekend until
further notice
Halifax

Cash Withdrawl

Emergency interest free
overdraft
Emergency interest free
overdraft

Emergency interest free
overdraft

N/A

N/A
Third party withdrawal form: The account owner would need to provide a
letter of authority to be presented at the counter following the rules set out
in the attached scanned image. Every request for cash via 3rd party must
have a unique dated letter and the 3rd party must product ID. A maximum

HSBC
Metro Bank

Santander

offering payment holidays on
10:00 - 14:00 from Monday to mortgages, unsecured lending,
Friday and all branches are
and credit card payments for
closed at the weekend until those financially impacted by the
further notice
outbreak.
10am to 4pm Monday to
Friday, with the branches
The bank is offering payment
holidays, increased credit limits
and penalty-free access to
Opening 10-2pm
savings to help customers

